TRAVEL WITH DCT

Standard Terms & Conditions for Travel Services & Bookings

Important Notice: Please read these Terms and Conditions carefully prior to confirming any booking with Travel With
DCT. By issuing a deposit or full payment for any tour, flight, train ticket, hotel reservation, or travel service, you agree to
be bound by the terms outlined below.

1. Booking & Payment Terms

1.1 Authorization: Bookings are formally confirmed upon receipt of the required deposit or full payment as
specified at the time of reservation.

1.2 Pricing & Availability: All rates for flights, hotels, train bookings (including IRCTC tickets), and customized
tour packages are subject to supplier availability and fare fluctuations until full payment is received and tickets/
vouchers are issued.

1.3 Third-Party Suppliers: Travel With DCT operates as an authorized travel agency and booking agent. Final
services, room allocations, flight schedules, and train seat assignments are governed by the terms of the individual
service providers (airlines, hotels, railways, ground transport operators).

2. Cancellations & Refunds

2.1 Cancellation Requests: All requests for booking modifications, itinerary changes, or cancellations must be
submitted in writing.

2.2 Refund Eligibility: Refunds are strictly subject to the specific cancellation policies enforced by the underlying
service providers (airlines, hotels, IRCTC). Agency convenience fees, service processing charges, or non-
refundable deposit components are non-refundable.

2.3 Force Majeure: Travel With DCT is not liable for delays, modifications, or cancellations resulting from acts of
God, severe weather, natural disasters, government restrictions, flight cancellations, or technical disruptions
beyond our reasonable control.

3. Traveler Responsibilities

3.1 Identity & Travel Documents: Travelers are solely responsible for ensuring that all passenger names
provided match valid government-issued photo identification (such as Aadhaar, Passport, or driving license)
exactly.

3.2 Visas & Health Protocols: Passengers are responsible for obtaining valid entry visas, ensuring passports
have at least 6 months validity from the date of travel, and adhering to all entry health or vaccination requirements
for their destination.

3.3 Reporting Transit Issues: Any delays, disruptions, or service deficiencies during travel must be reported
immediately to Travel With DCT or the service operator to facilitate timely assistance.
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4. Price Fluctuation & Fuel Surcharge Clause

All quotes provided by Travel With DCT are subject to adjustment prior to full payment and final booking
confirmation. Travel With DCT reserves the right to pass on to the client any unexpected price increases levied by
third-party suppliers (including airlines, hotels, and transport operators), such as fuel surcharges, changes in
government taxes, regulatory levies, or significant currency exchange rate fluctuations. The client agrees to pay
any such additional fees before tickets or booking vouchers are issued.

5. Client Behavior & Right of Termination

Travel With DCT reserves the right to terminate services or cancel a client’s remaining itinerary immediately,
without any refund, if the client engages in illegal activity, violent or threatening behavior, severe disruption of
services, or actions that compromise the safety of transport crews, hotel staff, or fellow travelers. Any additional
expenses incurred by the client as a result of such termination shall be solely the client's responsibility.

6. Health, Safety & Personal Risk Indemnity

The client acknowledges that travel, transportation, and associated activities inherently carry personal risks,
including illness, injury, delayed transit, or loss of baggage. By booking through Travel With DCT, the client
voluntarily assumes all risks associated with their itinerary. Travel With DCT shall not be held liable for personal
injury, medical emergencies, property loss, or damage occurring during the trip. Clients are strongly advised to
purchase adequate travel insurance covering health, cancellation, and loss of personal belongings.

For specific itinerary questions, custom booking policies, or dispute resolutions, please contact Travel With DCT directly through
your official booking representative.
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